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Care Converge Offers Integrated Platform for Healthcare Organizations to Attract New
Patients While Saving Time and Money

NEW YORK—Healthcare is a competitive environment. Hospitals, medical centers and physician
practices must develop great communication with patients and implement well-rounded, integrated
solutions that improve patient care.

Care Converge is a premier integrated health portal that allows medical centers, hospitals and physician
practices of any size save time and money while increasing patient satisfaction. The portal also helps the
healthcare industry move another step closer to becoming completely paperless. The turn-key solution
can be implemented quickly and efficiently.

Care Converge (www.careconverge.com) is web-enabled, secure, streamlined and easy to use. It allows
medical centers, hospitals, public health agencies and physician practices to interact with patients,
employees and physicians efficiently and effectively with real-time interaction and connectivity. The
HIPAA-compliant portal offers pre-registration, electronic bill payment and medical refills.

It can be created to mesh seamlessly with the organization’s existing website, making it completely
transparent to patients. Care Converge software manages multiple locations inherently, a feature that
most portals do not offer.

Current customers report that the system saves money by allowing them to reduce staffing and
paperwork, while increasing patient satisfaction due to the portal’s interactivity, secure 24 /7 availability-
on-demand and ease of use.

The product suite offers modular portal tools that allow healthcare organizations to communicate with
patients, consumers, physicians and employees. It includes:
¢ A consumer portal with an innovative, proprietary website content management system and
tools that easily manages information for visitors and patients.
e A patient portal that encompasses patient registration, appointment scheduling, electronic bill
payment, lab results and much more.
¢ An employee portal that includes employee self-service, events and classes calendar, job
boards, patient requests and more.
¢ A physician portal that allows physicians to securely communicate with patients.
¢ An extranet is a secure way to connect and share information with other audiences such as
board members.
¢ An online referral portal that streamlines the patient referral process.

For more information or to arrange for a free demo, visit www.careconverge.com or call 1-888-567-4471.
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